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JenC|Designs

Birthday cards (opens to play “Born to be Wild” music)

804.263.4243
jenc@jencdesigns.com

CONGRATULATIONS ON GOING
FROM 0 TO 65!

F Happy Birthday.
| WONDER WHAT -t We want to remind you that you're

THE GRANDK'DS THlNK NOW_ going to have more options for your

health coverage soon. You can
learn more online at anthem.com

or call us today!

- Deductibles as low as $0

We're here to help:
888-876-1984
(TTY/TDD 711)
seven days a week,
8 a.m.to 8 p.m.

You've come a long way /
since then and so have we. 3 ' Anthem@@

Health. Join In.

Health. Join In.

With newly.designed plans B \
featuring vision, dental N\ 4 Call 876-543-1984
i £ - (TTY/TDD 711)
and a free gym membership, seven days a week,
we have Medicare plans 8 a.m. to 8 p.m.

that fit your lifestyle. \ Or, call your local agent.

Invite inside, plays “Born to be Wild”
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You've

heard me

say it
REMINDER: Medicare Annual Enroliment ends December 7"

before,

[ —

ing for your Medicare plan? Lock in your benefits for 2022. Anthem gy but time is
. ) . . G
Are yo2 overlkat an Anthem Blue Cross health :,a ::v)il:vl:r ?oaudreczh:esr:’: I|';(I:::l ny: :&':Z‘: II:)\tArl‘ :13?: r H t|
talk 0
(;a";?'l(tj:i;slsor and get the right plan for you. you can save with Anthem Blue Cross. unni ng out:
en
call 1-855-759-3830
(TTY /TDD: 711) C?II today and discuss your o.ptlons.
m. to 8 p.m., 7 days a week. with an Anthem health benefits advisor
gam. and find the plan that’s right for you. -
ith a Medicare contra "
. MO/PPO plan with a X B _ _ :
Anthem Blue CToss 9 ;gyyour/ Feicare Part B prem&rgagm Call 1-855-759-3830 Let's chat
omatonproide 52l ST CoE Lmiators. 3 (TTY/TDD: 711)
A informatiol
benefits. For more ‘“fgr ly. Benefits, formutary, pharmacy nﬁt}; sam to8 74 « about your
and restrictions may &b nts/ co-insurance may change 0 a.m. to 8 p.m,, 7 days a week.
remium and/or co-payme 1ons, limitations and term www.anthem.com/advantage enrollment
q of each year. This policy hai rt‘aégl&llsrl‘ force or discontinued. F¢
f icy may be contl insurance ager .
whnchﬂ: ggl'acﬁs of te coverage, contact V?J‘Lg‘iéﬁ?nsmgm options...
C(lm(‘epc?'oss or visit us on the web. THIS ISA + catfor
o Blue(;rossisthe’(radenameofBlue(‘Jrgcs;‘O(W\m_“wl.|Sa Prospect reminder postcard
Anthert i & of the Blue Cross Association. The Blue Cross
|ndepend§ Qt l:ic errrl\saerk of Anthem Insurance ComFangzslgissociaﬂon
istered tradel ) e Blue Crt ) .
fagrlr?; and symbol are registered marks of th 10/01/2013 Broker mailer
Y0071_14 17540_U_001 CMS ACCEPTED
Dear <John Lastname>,
= Choosing a health plan can be confusing. I'd be happy
Ca Il now to rese rve your to go over all the details with you in person so you can
. . be certain you've selected the right one.
seat in a FREE seminar!
, Let me treat you to a coffee at your local coffee
You'll learn how to get more advantages shop, or meet at another convenient location so we
from Medicare plans, such as: can discuss your health care options with Anthem.”
@ Monthly premiums as low as $0. The Annual Election Period is about to end on
N Anthem @@ December 7th, so the sooner we can meet, the better.
& Affordable monthly premiums. BlueCross BlueShield
Y y I = Choose your own doctor. B o o Please feel free to call me to set up a time that works
0 u re & Protection from high out-of-pocket costs. best for you. | can be reached at 1-216-956-8830,
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, @you can save money or you may call our customer service department
CALL TODAY to Join your friends and neighbors and get all your with a Medicare Advantage at 1-877-814-1397 (TTY/TDD: 1-800-241-6894) seven
questions answered about Medicare plans from plan from Anthem. days a week, 8 a.m. to 8 p.m.
reserve your seat an Anthem health benefits advisor.
. . Event ID: X000C Premiu ms If you know someone who is looking to make a change,
- - " Sample Q. Sample
ina FREE seminar 888-876-1984 Space is limited! : . tart at just I would love to assist them with their needs. Just have
and learn how you startatjus them give me a call!
(TTY/TDD: 711) Reservel | Call now to reserve
can save money 8 am. 108 pt Piays 2wl | your seat: 888-876-1984 $ EEsi viiEs;
on Medicare! ol ' M D)
‘ 8 a.m. to 8 p.m., seven days a week.
\www.anthem.com/rsvp THIS IS AN ADVERTISEMENT Frank Stanton
' — ’ Anthem ©9
A sales person will be present with information Field Sales Representative Health. Join In.
and applications. For accommodations of
. . persons with special needs at sales seminars,
Prospect invite call 888-876-1984 (TTY/TDD: 711), 8 a.m. to
8 p.m., seven days a week.
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Anthem

Have you taken a look at your
retirees lately?

Front porches and rocking chairs. Shuffleboard
and high-waisted pants. Say the word “retiree”
and those images spring to mind.

That may have been true once, but today’s
retirees are breaking those stereotypes.
They're on the ski slopes and in the board room.
Catching big waves and volunteering in their
communities. Even working part time — just

to keep active and stimulated.

A

% Retiree Solutions,

Brochure cover

Retirees are living longer, too —
typically 17 years after retirement
where once that number was just
7 years'. Advances in medical and
pharmacy treatments have helped
extend life expectancy and quality
of life.

Still, with all the advances, 80% of
Americans age 65 or older are living
with at least one chronic condition
and 50% have at least two? The
effects of multiple chronic conditions
on a retiree can be devastating

— physically, emotionally, socially,
and financially. In 2004, 91%

of Medicare spending was by
beneficiaries with greater than

3 chronic conditions.®

There is a solution: the Anthem
SeniorCentric 360° Health® program.
And it's way beyond a simple disease
management program. The Anthem
SeniorCentric 360° Health program
is fully-integrated care management
that customizes health solutions

to help each of your retirees reach
optimal health.

Unlike your retirees, you'll find it's at
work all day, every day.

your payroll. Cleaned your floors and windows. Made sure your customers

Just because your retirees have stopped working,
doesn’t mean their health care coverage should.

evel of

to Data driven tools
- Predictive modeling geared
to the multiple conditions

know what else we do? We'll talk with your retirees and listen to them as they tell us.

: bout themselves, the people in their lives, their spouses, their caregivers. Their daily
Inside spreads i i 2 of the retiree
p were happy. Changed the lives of the people they worked with and served. routines and their living situation. What's important to them. What motivates them and
They've given years of service to your company—maybe even the best years what scares them. After all, they are the center of our program. * Medical claims mining

of their lives. Now you can help fill their retirement years with wellness. - Pharmacy claims mining

The Anthem SeniorCentric 360° Health program takes a comprehensive, + Health risk assessment

holistic approach to your retirees’ health and quality of life. It's all
inclusive and doesn’t focus on one “category” of health. It surrounds and
supports the entire retiree population — whether they are healthy and
active or in the final stages of transitioning from life.

What sets the Anthem SeniorCentric 360° Health program apart?
Relationships. The relationships we build with your retirees and their
caregivers, physicians and community support systems. Through
these relationships we create effective, customized solutions to meet
the needs of individual retirees wherever they are across the health
care continuum.

specifically designed
to identify senior health risk
and psycho-social needs

One retiree at a time

That's what differentiates the Anthem SeniorCentric 360° Health program from
the others. Our primary focus is on the retirees, not just their diseases. Why is
that important? Because a 68-year well-controlled diabetic has different needs
than a 68-year old with diabetes and renal disease. All of your retirees are unique
and always will be.

Retirees’ specific situations drive their optimal health program, combining their
clinical needs with their psycho-social needs. After the initial assessment phase,
your retirees will typically fall into one of four care categories:

Support for All

All retirees have access

Prevention — Integrated care management — to two key sources of
What's the best way to reduce the cost Retirees with multiple conditions won't support. The 24/7 Nurse
of chronic diseases? Avoid or delay have to deal with multiple people. Line gives your retirees
developing them. Keeping as many of Instead, they'll team with a Nurse Care access to nurses all
your retirees in this segment for as long Manager who will help develop an day, every day via a

as possible is the goal of the prevention integrated care plan to address their tollfree number. Also

intervention program. It'll help keep medical and psycho-social needs available 24/7 are the

healfh care costs down and your retirees’  and risks. IS (ESEas

SRR S MyHealth@Anthem.
Transitioning —

Disease management — Eventually, everyone will face the final Just two more ways

Your retirees who have ongoing transition from life. Your retirees and the Anthem

conditions can count on support and those in their lives facing it now will get SeniorCentric 360°

encouragement to help them manage the support they need to achieve the Health program

their conditions effectively. Retirees with  highest quality of life possible during puts the focus on

well managed conditions can potentially the final months. your retirees.
increase their quality of life while

preventing or delaying the secondary

effects of their conditions. In addition,

they can help reduce their need for

emergency room and inpatient services.
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l Times like these can be tricky to navigate, and at Anthem Blue
Cross and Blue Shield, we find it helps to plan the course from

Free to be

solid ground. For generations, Anthem has been helping people
like you get protected.

* Set the most valuable course today, by adding an Anthem

Medicare Supplement Policy. It continues coverage of your health care costs.

Traditional Medicare only covers 80% |

" where traditional Medicare ends — AND can mean a savings
of up to $17.17 a month over competitior plans.

e -
Get the rest of your Anthem ©®
i Medicare coverage today. Health. Join In.
' Call 1-800-592-3757
u Anthem Blue Cross and Blue Shield is the trade name of Anthem C i licensee of the Blue Cross and
o or contaCt yﬂur Iocal agent' Blue Shield Association. ® ANTHEM is a registered trademark of Anthem Insurance Compames Inc. The Blue Cross and Blue Shield names
0 u Call 7 days a week, 8 a.m. to 8 p.m. and symbols are registered marks of the Blue Cross and Blue Shield Association.
www.anthem.com/medigap The purpose of this ication is the solicitation of i Contact will be made by an insurance agent or insurance company. e ————————

Not connected with or endorsed by the U.S. Government or the federal Medicare program.

||

Inside, opened to first fold (third fold is a flap on the far right)
Enjoy your journey, worry free.

When you hit the Medicare gaps, an Anthem Blue Cross and Blue Aﬂthem
Shield Medicare Supplement Policy can carry your health benefits

the rest of the way. We'll help keep you covered, and 100% confident.

Health. Join In.

1 1 Times like these can be tricky to navigate, and at Anthem Blue The 80% coverage that Put an Anthem card
r . 1 Cross and Blue Shield, we find it helps to plan the course from comes with traditional in your wallet and we can
Brochure outside v X0 .'.. solid ground. For generations, Anthem has been helping people Medicare alone can leave help pay the remaining 20%.
like you get protected. ou exposed to unlimited
y p

out-of-pocket expenses. ~—
Anthem @ EHTA

Health. Join In.

Set the most valuable course today, by adding an Anthem
’ Medicare Supplement Policy. It continues coverage

o . -
‘ where traditional Medicare ends — AND can mean a savings Traditional Medicare only covers 80% i of your health care costs.

of up to $17.17 a month over competitior plans.
Get the most out of

Anthem 0 s Medicare.

John Q. Member

Get the rest of your Anthem @

Medicare coverage today. Health. Join In.

Identiication Number

MEMBER 1D PR With one phone call you can

rouPNUER maximize your coverage,
oo and have some cash back in your

cos
i S8

ca" 1-800-592-3757 - - wallet...leaving you 100% FREE
to plan the next adventure.
Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensee of the Blue Cross and
or contact your local agent' Blue Shield Association. ® ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names
Call 7 days a week, 8 a.m. to 8 p.m. and symbols are registered marks of the Blue Cross and Blue Shield Association.
www_anthem_com/medigap The purpose of this communication is the solicitation of insurance. Contact will be made by an insurance agent or insurance company.

Not connected with or endorsed by the U.S. Government or the federal Medicare program.

Inside, fully opened trifold brochure Third flap opens and reveals
the full chart, showing that
Anthem covers the remaining
health care costs



Jen Ciner o Custom Lighting
Portfolio

JenC Desigms ::804.263.4243 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

jenc@jencdesigns.com L T

\_\// 75”'""""**——;\77\
Concepts brought to light.

Portfolio cover

Interior spread



Jen Ciner Custom Lighting

JenC Desigms 804.263.4243 Portfolio .~~~

jenc@jencdesigns.com i




Jen Ciner

. .denCiner ... Custom Lighting
JenCjDesigns 8042634243

Pocketfolder
jenc@jencdesigns.com

Concepts brought to light.

Pocketfolder outside, with flap tucked in

®
Concepts brought to light. — e T = s
Custom Lighting Solutions Custom Lighting Solutions

Erik Posey Chris Braly
Managing Partner synergycustomlighting.com Managing Partner synergycustomlighting.com
erik@synergythesource.com DEBHEETEYE) chris@synergythesource.com BER A ERTEPE)

115 Windmill Point Road 115 Windmill Point Road
p)804.435.7520 ¢)303.519.8482 \White Stone, VA 22578 p)804.435.7520 ¢)571.334.1411 White Stone, VA 22578

([ ]
Concepts brought to light.

Pocketfolder inside, with removable business cards and inserts
Business cards are adhered with fugitive glue, or can be inserted on right side



Logo

804.263.4243
Website: synergycustomlighting.com

jenc@jencdesigns.com

<

Request Catalog Contact

Solutions About Us Cur Customenrs

Lightin - i i i
ahting We'd like to hear from you

Fropos  BdA1- 7 5T Mo’

Fas BOA-A03-0000 [

* 1% pedrcierall Frumd Bosd

Wi Wiaved &R T2N

i Ham

B o' P _': —
g

Erai B
Yarages Prrsr

llluminate. Source. Innovate. e e

coordinaled lighling solulons, within
your budgei and project schaciule

We specialize in creating custom lighting VR ML) NS O T O
CARADEITEL A Fasour oitulnss. wa
solutions for the hospitality industry while Bring concapts o Sghi.

placing our customer's desires first.

Support Contact Us

Hazaspad Tartalog P B0 35T B

Tl Favm p

Product Buppdy | Inbirrariingl Produ Gouorcing @l Suppie | Cusiom Manufeonss
Lghirg

Website



Jen Ciner Synergy Custom Lighting

JenC Desigms 804.263.4243 0G0 )

jenc@jencdesigns.com R A R R R L R SRR

Roguest Catalog  Condsct Request Calaioeg  Conlact

Paortiolio About Us Ciur Customers s Cur Cusiomars

Senw ihe Posnibikias

Custom Lighiing Our cudiem ghiing solation inciode: Viw U ity Hereranay AN pai & e i @ oo s oar Symangy Ciestom Lightng dvison balens in
Solutions Calal C-wsiom Lighting areatrg dnfectve, coordeated kgt sabors wi pmar budgal and bratama Ve have
e v + Compisty mansfaciuring and Bapply Soluticns Partfolic by Bt PO Ty, OTR0R B (0l A0doas S0e T LAafe) et Meghedt Guiily
Fiiioring, i Nelgel BapoRh o Dhrmkpn cemming hased upon your aoeclficalions Wi e no0ma. Lt Fupwe oty aned moat cot afectee meods sadabie . Vren desion e are parirered wih
o EARNET LG LirTed. o ik derajeremiereg T @01 LY S AR LD P RS e branifor—od with e capabifen o e oret iner s anbonm rlenorn
fioor Lumpa. vty Bghis + Wioial s BupEly — "ong o ftures tor evaluation Syreiy parnerahips.
e coordnaiod sods

b e N Peotican » ool s Moiliny @ v £ ik MORPoRY 130TV D Wil Duiom Bghting sk ions Tal

. el s Blarmatos ey ard wo fis Sorme U wilth 8 solulisn e ey prajest, ns T el Gecepn, nbene e ocaie Clhenteds ared Sodor, Wi ol Cusie Lghnng Dataleg
+ Racumit Catalog e Fow i O Bl ciesigried B0 58 yOur naesds. W aiso have @ Gusion: Lighang Gasiog » Mot Ferortce Lisd W prorwicien ou i RArERe of tur wich Selecon of products 15 Shoce Fom, o cal i leam
el peoevichan. wou & nample off cap widhy snlacion svailadly ko chooms Bom, Wie sanm holels, [Pale A el AP o e Tt MR

ket oot Rl Taan realeor ety @oel relel Errerseeee

Website, interior pages



jenc@jencdesigns.com

Conference Materials

S

Custom Lighting Solutions

for Synergy Custom Lighting Solutions

. Synergy

GLOBAL SUPPLY

Congratulations G6 on expanding into Latin America.

-

Synergy Global Supply
is honored to be a nominated
supplier for Motel 6 and Studio 6
guestroom lighting, mattress
protectors, remote controls, and

many other innovative products.

Proudly introducing Synergy Custom Lighting
— adivision of Synergy Global Supply.

Concepts brought to light.

visit:  synergythesource.com/G6

emai:  sales@synergythesource.com

Ads for Synergy Global Supply

%?59}{ Hospitality

Innovation. Supply. Support.
- 3 [ = - : - —'1-—

B s

Product catalogue cover

_Synergy

GLOBAL SUPPLY

Innovation. Supply. Su

ppor
-

» Phoenix Guestroom Lighting Package
+ LCD TV Security Wall Mount Systems

+ Waterproof Mattress Protectors

« Universal Remote Controls

+ Innovative Product Design

#“"F

NEW for 2015! See what's NEW!
« Nightstand Power Module > Visit us at
« LED Conversion Kits for M6 Vanity booth ¥215

and Wall Lights
+ 24" LED T8 Bulbs

p) 804.435.7520 f) 804.435.7523 synergythesource.com
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in your home.

Safe.
Antibacterial
coating protects
against bacteria
and germs.

Smooth.

Easy to clean,
and no buttons
to collect dirt.

Simple.
Setup is one
click away.

Operates over
250 TVs.

Protects against
dirt and germs

Packaging

Protection from
the dirtiest item

Compatible.

/

The FIRST remote with antibacterial protection

Pu

MENL

Hospital-grade technology
for your home.

2-Year Warranty Uses 2 AA Batteries
Patent Pending (not included)

The Next Generation in Universal Remotes

The remote control is one of the household items you use most.

No surprise that it's a breeding ground for millions of germs and can
be more unsanitary than a doorknab o toilet handle. Unlike ordinary
remotes, PureRemote is { advanced, with antil al
protection built right in to keep you and your family safe and healthy.

Learn more about how PureRemote works:
www.synergythesource.com/pureremote

> Removes breeding ground
for “superbugs”
and does not contribute
to germ mutation.

> Protection works at full
strength for the life
of the remote, with no
chemicals to harm you
or the environment.

> Safe around children
because it does not
contain heavy metals,
arsenic, tin, PCB's or
polychlorinated phenols.

| > Operates over 250 Tvs.
| Pre-programmed for
| Phillips and Samsung TVs.
| - 1-Button Setup
[ -Menu
[ - channel Guide
 Channel Up/Down
 Volume Up/Down
- Mute
* Closed Captioning
+ Previous Channel
- Direct Channel Select
- Auto Channel Search

Snap-0n or Screw-0n
Battery Cover

Synergy -
Synergy Global Supply
115 Windmill Point Road - White Stone, VA 22578
Protected by AEGIS Microbe Shield®
1234567890

(© 2011 Synergy Global Supply
Made in China

Logo, product name, branding

Packaging + POS display
Sellsheet
Ilfustration

Pu

NLENTIAT RS
y L**
Ll

P

Product sellsheet + illustration

The FIRST remote with antibacterial protection
Cleanest Remote On The Market — No Buttons, Smooth Membrane Design

tne Fl

antind el

_uf Shields your remote from fungus
and bacteria

" Retains its full anti-microbial
strength for the life of the surface
to which it is applied

@ Proven strong enough for
hospital use, but safe enough
for everyday handling

" Environmentally friendly, uses
no heavy metals, arsenic,
tin, or polychlorinated phenols

> Technologically Advanced Protection —
by AEGIS Microbe Shield”

> Smooth surface — easily wipe away
dirt and grime

> Universal function — operates over
250 brand-name TVs

> Ready to use — Pre-programmed for Phillips,
Hisense, and Samsung TVs

> Screw-on or Snap-on battery cover

Point of Sale display

- 1-Button Setup

- Menu

* Channel Guide

- Channel Up/Down

Volume Up/Down r
- Mute . . .
- Closed Captioning The Next Generation in Universal Remotes
- Previous Channel Cleanest Remote On The Market — No Buttons, Smooth Membrane Design

- Direct Channel Select
- Auto Channel Search

Learn more about how PureRemote works at:
synergythesource.com/pureremote

Pu "N

Used in hotels, hospitals and homes, the remote
control has been clinically proven to be more
unsanitary than a doorknob or toilet handle. It serves
as a breeding ground for millions of germs, like
Staph and Salmonella. Unlike ordinary remotes,
PureRemote s technologically advanced, with
antibacterial protection built right in. It also features
a smooth membrane that quickly wipes clean,

with no crevices to trap dirt

Snap-On or Screw-On
Learn more about how PureRemote works at Battery Cover
synergythesource.com/pureremote
Synergy

Synergy Global Supply, Inc.
Phone: 804-4357520 - Fax: 804-435-7523
115 Windmill Point Road - White Stone, VA 22578
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ADA Pool Lifts
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The Voyager

SYN 3000 v’ Easy.

v~ Affordable.

v" Compliant.

o ACCESS THAT
& DELIVERS.

Access for everyone.
Compliance made easy.

At Synergy, we understand that
compliance with ADA Standards

is something extra to budget and
plan for. The good news is, we're here
to make pool accessibility easier and
more affordable than you think.

Call today and we'll get started.

'de\\“es Synergy Global Supply began 10 years
AcCCess Gul ago as a consulting firm specializing in
10 ADA 201 2). the hospitality industry. The company has
N\a\’C\" 15, evolved into a diversified supply company
dedicated to delivering quality products
at reasonable prices.

Interior, unfolded to first fold

utside

§\.£J‘\e rgy

GLOBAL SUPPLY

Offers access, without
requiring staff assistance.

The Voyager

SYN 3000

[J Stationary installation, so it’s
always positioned, ready for use

[J Removable for special events
or off-season storage

[J 350 pound lifting capacity

[J Removable, rechargeable
24V battery

[] Tough, powder-coated finish

The Voyager Versatile

SYN 4000

804-435-7520

info@synergythesource.com

No installation required;
easy to move.

Access fOI' everyone. [] Flexible access for any area
C I. d [ Movable for secure storage
ompliance made easy° or protection from the elements

At Synergy, we understand that [0 300 pound lifting capacity
[ Removable, rechargeable

24V battery
[ Tough, powder-coated finish

compliance with ADA Standards

is something extra to budget and
plan for. The good news is, we're here
to make pool accessibility easier and
more affordable than you think.

Call today and we'll get started.

Synergy Global Supply began 10 years
ago as a consulting firm specializing in
the hospitality industry. The company has
evolved into a diversified supply company
dedicated to delivering quality products
at reasonable prices. +  5-year limited warranty

« Compact, fixed or movable lifts

« User operable via waterproof hand control
+ Designed for public or private facilities

Inside, fully opened trifold brochure
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HERITAGE HALL

HEALTHCARE AND REHABILITATION CENTERS

Brochure cover
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Texured, uncoated paper for a personal, non-corporate feel

Our Home.

Our Family.

Our Life, Too.

Brochure

Art directed the feature photographs

Copy highlights

“I was in a car accident and broke two vertebrae, fractured
two ribs and shattered part of my skull. | came to
Heritage Hall in a stretcher. Medical professionals told
me | would never walk again, but | was determined.

“Because of the therapy | received, not only can | walk,
I can help others in wheelchairs. | have had a wonderful
experience with wonderful people at Heritage Hall.”

— Herbert Martin

Cover: Doris Bowles is Herbert Martin’s favorite
nurse at Heritage Hall-Charlottesville.

“l came to Heritage Hall after a debilitating
stroke. Through my training with the therapy
department there, | strengthened my muscles
and can now stand up. | am now back at
home with my loved ones and my little dog,
Tiny — right where | belong.” — Emily Johnson

Short-Term Care

Giving our best. So our patients get better.

* Partner with families to

Heritage Hall has highly trained * Take an interdisciplinary team
healthcare professionals who: approach to treating the guide them through the
patient — the whole patient recovery process

A Recovery Bridge”

We build a bridge between hospital and home.

For many people, it's a fact of life.You or someone you love will need
special care after a hospital stay to fully recover and get back to the
business of living. You need treatment, support and guidance.

For over 30 years, we've helped thousands of families through this
difficult time. They have preconceived notions. More than a little
reluctance. And a lot of questions.

What kind of care is required? How long will it take?

Our team of medical, clinical and administrative professionals work
together to create a roadmap to shorten the distance between
hospital and home. They design individualized rehabilitation plans.
Manage pain. And encourage progress.

How much will it cost?

We have insurance specialists who will explain payment options and
coordinate benefits. So you get the treatment you need and the
financial benefits you deserve.

Seventeen Heritage Hall
Healthcare and
Rehabilitation Centers
operate throughout
Virginia. We live in the
communities we serve.

Short-Term Care

Short-term care with long-term commitment. Ours.

Complex medical care. Personalized plan of care to

And a simple human connection. speed our patients’ recovery.
People need short-term care for Immediately after a patient is
a lot of reasons. But they have admitted, our Recovery Team

one thing in common. They're starts working to:
ready to leave the hospital but
not prepared to go home.

Study the situation and develop
a personalized recovery plan
Through daily rehabilitation .
and nursing care, we work

with our patients to help them:

Coordinate 24-hour medication
and pain management

Plan speech therapy for speech
and swallowing disorders;
physical therapy for mobility;
and occupational therapy

to re-teach basic living skills

* Build a Recovery Bridge™

* Recover lost capabilities

* Improve daily living skills such
as eating, dressing and bathing

* Return home to more
independent lives

Specialize in short-term care
to rehabilitate patients after

stroke, surgery, illness or injury

so they can return home

Inside spreads

so they achieve the greatest

* Support patients and their
possible independence

families even after they leave
by arranging follow-up services
such as home healthcare

* Provide physical therapy, speech
therapy, occupational therapy
and complex medical care

At Heritage Hall, the relationship is
what we do best. No one is better at
guiding patients and their families
from hospital to home — what we
call the Recovery Bridge™.

t L

LA |
Our physical therapy program can improve
endurance, strength, balance and flexibility.
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WE'RE GOING BACK!

Listen to the Call of the wild

Join Carpenter as we venture onto the world’s

greatest lands — the Serengeti and Kilimanjaro.
We'll spend six days in some of Africa’s most
beautiful terrain, and enjoy game drives every
one of those days.

Join the Serengeti Safari and
Experience the World’s Greatest Lands
A 7"11'111‘[\;‘«1 lo 4 i & )\i[im.mj;\w

Get Up Close and Personal with the Wildlife
With more than two million wildebeest, 500,000 gazelle and 250,000 zebra,

the Serengeti has the greatest concentration of game in Africa. This is the land that

B roc h ure cover best knows Darwin’s rule: only the strongest survive. Look out for the Big Five: lions,
leopards, elephants, buffalo and rhinos. Try to count the cheetah and hyena as they
journey across the grasslands with their young families. Giraffes like to nibble

the tender leaves of the thorny acacias, buffalo lumber along, and

all kinds of game — cheetah, impala, topi and kongoni —
graze nervously. When the sun goes down they know to
beware the cough of the leopard.

At night we'll return to our well-appointed, tented camp —
the epitome of luxury in the wild.

Inside spread

dodat W%

DON’T GET LEFT
BEHIND!

Plan to join us for our Serengeti Safari in May 2008.

CARPENTER

DON'T GET LEFT
BEHIND!

Plan to join us for our Serengeti Safari in May 2008.

W FIRST CLASS

U.S. POSTAGE
}) (‘ 6{}‘{’()\4‘ i PAID
capenien  Elephants have a big appetite, E::mlo;\ﬂ' \ﬁ

but it works to their advantage —
because of their size and strength they don’t
have any natural predators.

Our Serengeti Safari is a great opportunity

to see the world’s greatest wildlife, including
a trip to Kilimanjaro. The elephant population
has been threatened by poachers, but is still
one of the area’s greatest assets.

Join us in May 2008. You'll never forget the
elephants and the elephants will never
forget you!

Carpenter Co. * www.carpenter.com  1-800-288-3834
5016 Monument Avenue * Richmond, VA 23230 = © 2005

Reminder postcards
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Shuth France. No other place so effortlessly beguiles

the senses. Be sure to bring along your appetite, your R Fa‘ll 2006
love of great wine and, especially, your de b
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Qoufh Franet
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CARPENTER

—
\/ive la Qrzmce South PFrance

Shuth France. No other place so effortlessly beguiles

the senses. Be sure to bring along your appetite, your F&ll 2006
love of great wine and, especially, your s de vivre.

FIRST CLASS
U.S. POSTAGE
PAID
Richmond, VA
Permit No. 44

Shuth France serves up French tare with a distinetly regional point of view.

A Mediterranean influence infuses the cuisine with hot spicés. seafood, goat’s cheese,
garlic, olive oil, olives and the ever-present “herbes de Provence,” a mixture of sweet
French herbs and flowery lavender with Italian herbs and fennel.

So when in France do as the French do. Drink a toast and feast on breads, soups,
sauces, grillades, salads, soufflés and desserts that are, quite simply, the food of the gods.

On France, you Ul quaktthe wines of the greatest wine producing country on earth.

In fact, there is hardly a corner of France in which vines are not affectionately tended.

The vineyards of southeastern France include the southern part of the Rhone Valley, @o,oo,é
and produce the legendary Chateauneuf-du-Pape as well as Gigondas, Vacqueyras, /

Chambertin, Santenay, Pommard and Mersault. fée wlhe
The region is difficult and the grapes are fickle. But when sun and soil come together :
as they should, there is no better wine in the world.

Inside, opened to first fold

Shuth France serves up French tore with a distinetly regional point of view.

A Mediterranean influence infuses the cuisine with hot spices, seafood, goat'’s cheese,

garlic, olive oil, olives and the ever-present “herbes de Provence,” a mixture of sweet
French herbs and flowery lavender with Italian herbs and fennel.

So when in France do as the French do. Drink a toast and feast on breads, soups,
sauces, grillades, salads, soufflés and desserts that are, quite simply, the food of the gods.

Inside, fully opened trifold brochure

Shuth France. Vo other place so ehbrtlessly begqudles the senses.

On our river cruise you'll mix, mingle and watch the world go by. On dry land,
you'll drink wine in sun-drenched vineyards. Enjoy world-class cuisine. Stroll
cobblestone streets. Sip cappuccino at sidewalk cafés. Breathe in the lavender of
Provence. And feel the passion of the French for living well. So Blenvenue! Welcome.
Bring along your appetite, your love of great wine and, especially, ymu(/m‘w/w[w.

é//,\m s for our add-on trp to Viee, gateway to the Cote d Azur!
No trip to South France would be complete without a visit to the French Riviera!
So come with us to Nice, so renowned for its beautiful women and fantastic
beaches. Then enjoy excursions to Monaco, the most glamorous principality
on Earth, and Cannes, the chic resort and site of the legendary film festival.

S Arles, youll find quintessential

FIRST CLASS

7ovence. It was here that van Gogh U.S. POSTAGE
obsessively painted the countryside; PAID

here that he produced his greatest Richmond, VA

€ b 9 Permit No. 44

works; and here, after an argument
with Paul Gaugin, that he famously cut
off his own ear.

Arrive in Nice and you’ll be nestled
Join us for our add-on trip to Nice, gateway to the on the Mediterranean coast between
Cote d'Azur, with excursions to Monaco and Cannes. Monaco and Cannes. Ah, the French

For more information, visit www.carpenter.com or Riviera. What was once the European

contact your Carpenter representative or Jim Hardimon.

playground of the very rich is now the
destination of the very /M:éz/.

©2005 o Carpenter Co. » 5016 Monument Avenue « Richmond, VA 23230
1-800-288-3834 © www.carpentercom

Join us for our add-on trip to Nice, gateway to the
Cote d’Azur, with excursions to Monaco and Cannes.

For more information, visit www.carpenter.com or
contact your Carpenter representative or Jim Hardimon.

016 Monument Avenue » Richmon
carpenter.com

Reminder postcards
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804-553-1105

JKcoaching@yahoo.com J< JK Cogch”‘]g

JKcoachingsite.com

Jacquie Schoder roadblock removers®

imgmie 1 8 Ukl smmEl w S

wilea B, imaiile

( J() JK Coaching

Coaching is about identifying solutions, setting goals and achieving those ™ & 777 roa d b | ocC k removers® -

on the client’s ability and willingness to move forward and take action. M
.--ﬂ—ﬂnhhl-h-n-h-_l—i'h_-r_h

approach is forward-looking, solutions focused. A client who had lost 40 J a Cq Uie e oy Yew phamagy s weary™ Py o el ey v mers aac b das' Tu bl bappeey
gained 5 pounds over the last six weeks and wants to get back to losing v hod 804-553-1105 e Nl
interventions might work with the client by asking what he is eating that SC oder .
e i e s
to gain weight, why he is making the decisions that are leading to weight . JKCOGChIng@yOhOO'Com
questions to explore the problem. My conversation with the client woulc COOCh _]Kcoachingsife,com

celebrate the fact that he has lost 40 pounds. My approach would start b
the great success of losing 40 pounds. Follow up questions | would ask inc.

you do to lose those 40 pounds; what else were you doing that lead to your success; what Is it yeowir boms?

is one small step you can take to get back to those ways; what type of support do you need Your lﬂb? s i IH'I'q'.'lhr, I ! S i e el et el e imar el Nl

to make that change; are you comfortable making a commitment to when you can make Taur socnsaT YO NP

that small step happen? Thas Cormgainy T ’ !

While | have recently started my formal coaching practice, | have been doing informal
coaching for the last 10 to 15 years. Frequently my direct reports, bosses, peers and
colleagues would approach me, asking me to give them my opinions, insights, input and .
perspectives on a situation. Ninety-nine percent of the time, | did not give them what they J K C OO C h I n 9
requested. Rather, | would ask them questions to bring out their insights, opinions. Using
questions to create awareness and challenge existing beliefs worked to help them see
different views of the situation, giving them a fuller understanding and new language to
describe the experience.

Working with people, watching them make connections, get “a-ha” moments, and improve
their lives is extremely rewarding. As a coach, | am dedicated to my clients and support
them whole-heartedly in every step of their growth and development. | do this through my
elevated active listening skills, my heightened sense of empathy and my ability to ask the
right questions at the right time.

Letterhead and business card

Website and creative banners, leveraging stock imagery
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Alexander Graham Bell spent many sleepless nights developing
the multiple transmission telegraph that became the telephone.
But at Carpenter Company we invent sleep better™ products
without losing sleep at all.

-
*)
Sl
T——

Our customers — some of the largest retailers in the world -
value Carpenter because our out-of-the-boxspring thinking
adds true value to the products they sell.

-

*)
As Albert Einstein said:

"Imagination is more important than knowledge.
Knowledge is limited. Imagination encircles the world."

When we come up with a great idea,
we sleep on it.

designed to help you

sleep better.
e CARPENTER
We bring comfort to your life.®

First panel, opened

So when you come to
Fall Market 2002, be sure
to visit the Carpenter
Showroom and talk to
the industry leaders in
sleep better™ innovation.

And if you begin to
wonder why Carpenter
inventions work while
the competition can only
"daydream" about success,
the answer is simple:

before we commit to a new
idea, we sleep on it.

See you at
Fall Market
; ! 2002
sy = ; 4 October 14-18
sleep better. at the
e CARPENTER i, : U Carpenter Showroom
gt i L d 111 West 40th Street NYC

Fully open trifold




Jen Ciner Carpenter Company
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Panel 1 opened

A brand name brings no comfort
to customers left

tossing and turning all night.

The right idea isn’t to sell things,

but to create a better night’s sleep.

sleep better.
Mk CARPENTER

W bring comfort to your fife.®

quadfo

ous'\de'

Don’t leave good sleep up

to the imagination.
At Carpenter, innovation never sleeps.

Visit, and rest assured you’ll
We believe that in order to
provide the latest in comfort,

j the best ibl ights —
conjure up € best possible nights with Carpenter sleep better products.

Spring Textile Market

March 31 — April 4 + Carpenter Showroom
111 W. 40th St. NYC

Panel 2 opened ( J Fully opened invite

— we have to stay awake,
dreaming up bigger, better ways

to craft the perfect pillow.

Panel 3 opened
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Life’s a Bowl of Oherries....l

— .

Invite outside

to the Fall Market
October 14-18
Carpenter Showroom

111 West 40th Street NYC

s L L S e

et

Superior sleep products
designed to help you

and Then it’s the PITS! Sleep better.
e CARPENTER

I|| ‘We bring comfort to your life.®

Inside, opened to first panel

Inside, fully opened
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Meet your competitive edge. o o
~ ise Vivamus Minceptos. Jupiter Laboratories, Inc. & un
Proven Expertis! Donec rutrum lacinia indipendente che NELAP ha certificato
« Imperdiet tortor commodo il laboratorio analitico situato in, Florida.
s Powerful Instrumentation Oty Aomlyeat o, Fusce semper sagitis
F i o Jup|ter et Sampling and g Magna velit, sed Integer iaculis tristique lorem, ut tempus
X Envronmentl abortore, In risus ultricies eget. Nulla nec diam nec
4 | ) on Proven Expertise, Since 1995.
i Continuous Innovati dui accumsan porttitor, Etiam dictum R
- | - consectetur enim, vel fringilla lectus ' ,;(\;{_; . . J u p.l te r
o s Jupiter Analyti
Jupiter Environmental “o%o%or Analyti natytix
nun, cursus ac eu, tincidunt quis ipsum. P na y 1x
Phasellus condimentum auctor risus, sed
Jupiter Laboratories, Inc. & un * ‘ 2 edabrea@jupite Tel: 888.287.3218
ndipendente che NELAP ha certficato faucibus arcu vehicula e, Class aptent Ed Dabrea PR
! N v Cell: 561.262..87 L 561.575.0030
laboratorio analitico situato in, Florida. tacitizecisquad litora torguent pey Principal Tel: 561.575. 0/888.287.3218
conubia nostra, per inceptos himenaeos. Juphteranalytix.com

jupiteranalytix.com
Heading

Integer iaculis tristique lorem, ut tempus
risus ultricies eget. Nulla nec diam nec dui
accumsan porttitor. Etiam consectetur
enim, congue. Lorem elit

150'5. Old Dixie Hwy.

Jupiter, FL 33458

faucibus arcu vehicula eu. Class aptent
taciti sociosqu ad per conubia nostra,
inceptos himenaeos.

Jupiter Laboratories

Wwe're
esting Since 1995

Leaders in Analytical Inside, open to first fold

jupiterlabs.com

Etiam Dictum Temputar
r Taciti. Vivamus. Inceptus. Faucibus Arcu.
pocketfolder outside

Customized Solutions

Integer iaculis tristique lorem,
ut tempus risus ultricies

eget. Nulla nec diam nec dui
accumsan porttitor. Etiam - uttempus rsus ultricies ege
dictum consectetur enim, vel Nulla

Focus Areas:

Integer aculis tristique lorem

Quality Analytical Data, fringilla lectus porta congue. nec diam nec dui accumsan Customized Analytical Solutions,

Jupiter

Field Sampling and Training Lorem elit. porttitor.

Jupiter
Analytix

Method Development and Training.

Etiam dictum consectetur
Vivamus pulvinar elit nunc, enim,
cursus ac eu, tincidunt quis

Proven Expertise, Since 1995. Tough Problems Solved.
+ vl fringilla lectus porta

ipsum. Phasellus condimentum congue.
Jupiter Environmental

auctor risus, sed faucibus arcu + Lorem elit. Vivamus pulvinar

vehicula eu. Class aptent taciti + nunc, cursus ac e, tincidunt

+ ipsum. Phasellus

Jupiter Analytix

condimentum auctor

Jupiter Laboratories, Inc. & un
indipendente che NELAP ha certificato il
laboratorio analitico situato in, Florida.

sociosqu ad litora torquent per
conubia nostra, per inceptos

himanasas.

« ipsum. Phasellus + risus, sed faucibus arcu

condimentum auctor vehicula eu.

Jupiter Laboratories, Inc. & un
indipendente che NELAP ha certificato

il laboratorio analitico situato in, Florida.

Heading
Heading Integer iaculis ristique lorem, ut tempus
Integer iaculis tristique lorem, ut tempus tisus ultricies eget. Nulla nec diam nec dui

risus ultricies eget. Nulla nec diam nec dui
accumsan porttitor. Etiam consectetur
enim, congue. Lorem elit

faucibus arcu vehicula eu. Class aptent
‘taciti sociosqu ad per conubia nostra,
inceptos himenaeos.

- Jupiter

Analytix

Ed Dabrea

Principal

Inside, fully opened trifold pocketfolder, highlighting Jupiter Environmental division on left

accumsan porttitor.

Tncidunt quis ipsum. Phasellus
condimentum taciti sociosqu ad litora
conubia inceptos himenaeos.

panel, Jupiter Analytix on right

Customized Analytical Solution

Method

velopment and Trainir

Jupiter Analytix is a division of Jupiter Laboratories.

Letterhead and business card
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« PCPP Testing

« Endocrine Disruptor Screening

+ Passive Drug Manitoring

+ Customized Method Development
» Method Specific Training

« Consulting

+ Toxin Screening

+ ADaPT EDD

+ Field Sampling

Jupiter Laboratories

Leaders in Analytical Testing
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Environmental Laboratories, In M - < S
Y I\ I
+ Environmental Testing nw “
Q
« Water Quality -~ 7 \ "'\\
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L H
« Ultra Trace Mercury Analysis L4
« Trace Metals, Pesticides, PCBs, ™ N9
PAHs, Phthalates A4 -

Advanced Technical Solutions for Today's Analytical Challenges

Tradeshow display

jupiteranalytix.com

terlabs.com
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Interior, unfolded to first spread

The Facts

Real numbers provide real solution

Real-Time Drug Monitoring (RTDM
delivers a revolutionary method
of sampling and measurement.

Solutions

Jupiter Analytix provides schools with Real-Time Drug Monitoring
(RTDM) — the first and only unobtrusive drug identification and
measurement program of its kind. Educators will know what kind,
how much, sudden increases, when usage changes, and if new
drugs are being introduced to the student body. RTDM empowers
educational systems with information to achieve a safe, drug-free
environment so our children can thrive.

Program Features

Personal Privacy
Testing is not based on an individual.
Personal privacy is never violated
because an individual is never asked
to submit a sample.

Sensitivity and Accuracy
We use the most advanced analytical
instrumentation available, anywhere.

Data Security

305

% -

High School Drug Usage

ResusforFlord, 2007 s eprted atwwalshoehabnetsateorda

We provide confidential, secure
data, submitted only to the RTDM
program leaders.

Customization/ Expandabi
Additional testing, including alcohol,
tobacco, steroids, or anti-depressants
can be developed to meet the needs
of each school or system.

Data Integrity
of High School : . Every sample is confirmed.
StudentUsage . 33 0
N - Real data provides real power,
of U.S. High School In schools 15 times more likely to have abused

The Facts 61 0/0 Tudens syt

in the schools.

2007 survey.

with ongoing prescription drugs
dl'l.lg usage, 6 times more likely to binge drink

students are: 5 times more likely to smoke marijuana

Repored by the NatioalCeter o Adction and Substance Abuse

Solutions

Jupiter Analytix provides schools with Real-Time Drug Monitoring
(RTDM) — the first and only unobtrusive drug identification and
measurement program of its kind. Educators will know what kind,
how much, sudden increases, when usage changes, and if new
drugs are being introduced to the student body. RTDM empowers
educational systems with information to achieve a safe, drug-free
environment so our children can thrive.

High School Drug Usage
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How Does This Work?

-

drugs are excreted diluted samples are
into the waste stream collected from
the waste stream

drugs are ingested

Example of a Positive Result

Drug panel results, highlighting peaks and levels for targeted
substances. Our analyte panel can contain illegal and prescription drugs,
steroids, and club drugs.

Methamphetamine K
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°
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LC/MS/MS Analysis Results

Data Solutions to:
-  establish a baseline

a of drug usage

. v aid in intervention and
drug education efforts

samples are analyzed custom report is

provided toclient ¥ help measure the

effectiveness of active

anti-drug programs
/highlight changes

inillicit drug use

The Key to Prevention is Knowledge

Jupiter Analytix uses LC/MS/MS, considered the gold standard in
analytical drug testing. Combining the best instrumentation

with an innovative approach, our RTDM program empowers educators
by delivering the information needed to make informed decisions

in support of the health and safety of students.

Our testing is unique: we never ask an individual
to provide a urine sample—respecting their privacy!

Jupiter

REAL Analytical Data

Our data is not based on surveys or other
statistical methods that may introduce bias
resulting in questionable data. We employ
Liquid Chromatography Mass Spectrometry
(LC/MS/MS), the new gold standard for analytical
testing. By using the most sensitive LC/MS/MS
system available, hard data is provided
directly to the customer — eliminating
questionnaires or more intrusive sampling.

Our testing is also unique as it is based on
group drug usage rather than an individual’s
drug consumption. Personal rights are
never infringed upon because a sample

is never requested from an individual.

Jupiter Analytix provides real world
analytical solutions to aid in the health,
wealth and growth of our communities.

Jupiter

Analytix

Inside, fully opened trifold brochure

Analytix



Powerpoint template
Logo

804.263.4243

jenc@jencdesigns.com

Approach to the Problem e L

Analytix

Several ways to extract the compound -
which is best?

Concentration Needed?

Customer Directives

Compound

Rapid LC/MS/MS Quantitation
of Cyanobacterial Toxins
in Drinking and Surface Water

Matrix

Source Configuration
Robustness

Sample Volume
MS/MS System

Samantha Chong

Method Development sam@jupiterlabs.com

Ed Dabrea r
Executive VP edd@jupiterlabs.com Benomyl metabol'lzes o

to Carbendazim

Analytix

Powerpoint template title page

Benomyl mw 290.32 Carbendazim mw 191.2

Carbendazim in orange juice is an unlawful pesticide chemical residue
under the Federal Food, Drug, and Cosmetic Act.

Benomyl metabolizes carbendazim. Benomyl has an extensive legal history
in Florida and has been banned as well.

Carbendazim is listed as an endocrine disruptor by the EU and a possible
carcinogen by the EPA.

Interior pages
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The purpose of
vinyasa yoga is for
internal cleansing.

Breathing and moving

together while performing

poses makes the blood hot...

the benefits of which are
numerous. Thinner blood
circulates more freely,

s0 it's better able to remove

pain, impurities and disease.

The sweat generated is
also beneficial, by removing
the toxins brought out by

the practice.

experience wellness and

honor f/L% ; ” ﬁ,/

Through regular asana practice, the
practitioner’s body is cleansed and purified
becoming more flexible, lightweight and
expansive. At the same time, the mind and
spirit undergo their own purification process
becoming more flexible and open through

breath control and meditation.

bliss through a theraputic

honor z‘/uf

e

There are health

benefits of each
individual pose,
or“asana”.

In this pose (see picture
to right), “the bad fat in
the lower abdomen will
dissolve, the waist will
become thin and strong,
and the body will become
light and beautiful.

This asana also cures
constipation, and purifies
the top part of the spinal

column and the waist.”

practice of Ashtanga Yoga
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Anthem. % - Benefiting VCU's Massey Cancer Center
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Jen Ciner Memoir Book Covers
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SPIRITUAL RESUSCITATION

NOTES FROM A SEEKER

SPIRITUAL RESUSCITATION VOLUME 1
NOTES FROM A SEEKER -
Wlomn O of sox N @in g Mimetn "

Book covers
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jenc@jencdesigns.com

contact JenC today « explore the collaborative possibilities





